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Position: Merchandise Manager

Desired Position Fill Date: January 2013
Recruitment Partners:

Natasha Bracken

Natalie Caldwell

Malcolm Robinson

Carl Samuel

Background

The Brisbane Broncos are a publically traded Rugby League Football Club that resides in Brisbane, the capital city in the state of Queensland, Australia.  The Broncos have a history for being an exciting and successful football team, indicated by their fierce and loyal fan base.  From the Broncos home website (2012), the Broncos compete in the National Rugby League Premiership and have won six premierships and two World Club Challenges since being formed in 1988.  The Broncos’ home game attendance regularly exceeds the 35,000 mark, which presents many marketing and sales opportunities for the club.  The Broncos are unique due to their position as the only publicly listed National Rugby League club.  A subsidiary of News Limited, shares of the club are openly traded on the Australian stock market.  Because of their popularity throughout the globe, Brisbane Broncos RLFC Ltd. is seeking a motivated and creative merchandise manager to take advantage of the abundant revenue generating opportunities.  
General Manager of Commercial Operations Terry Reader and Chief Executive Officer Paul White appointed BCRS Recruitment Co. to recruit this important position.  BCRS Recruitment Co. has the ability to reach across the globe to locate the best candidate available.  The high caliber recruiting firm understands the requirements of the Brisbane Broncos and will use all sources to aid in the merchandising development of the RLFC.  
Purpose of the Position
To quote Tim Malone of JCK Marketplace, “Merchandising has evolved into much more than the buying and selling of products.  Today no product should be purchased without a good idea to whom it will be sold…and when” (Malone, 2009).  The Brisbane Broncos need a merchandising manager with experience in managing suppliers, distributers and customers.  The successful candidate is accountable for developing and reviewing team processes, systems and procedures to adhere to the business plans of the merchandise department.  The employee will be provided with a high level of autonomy, allowing the manager which paths to pursue in order to maximize sales opportunities.  The candidate will need to prepare annual budgets and relay business information to the General Manager of Commercial Operations.  The individual will be responsible for the motivation of sales staff, customers service and interaction, and must possess excellent interpersonal communication skills.  

Additional duties of the role include:

· Building assortments of products that appeal to both casual fans and sport enthusiasts

· Research analysis of what the consumers are likely to purchase 
· Stock Broncos products in high-demand locations

· The merchandise manager is required to keep up with the evolving fashion trends to stay current on the needs of the potential customers
· Mentoring subordinates

· Customer interaction and relations

· Maintaining a strict budget for revenue growth

· Accurately forecasting sales on a weekly and seasonal basis
Candidate Requirements
Experience working within another sport organization is highly desirable but not mandatory.  

· Candidate must have proven success in a similar setting

· Bachelor’s degree in business, accounting, or related field required

· Master’s degree preferred
· The ability to mentor and motivate talented employees

· Must posses high ethical values

· Retail math literacy and application to daily operations

· Knowledge in use of spreadsheets and Microsoft office

· Excellent oral and written communication skills

· Self-driven ability to set and achieve goals

· Must be flexible with schedule and be willing to travel at times
Brisbane, Australia
The city of Brisbane is the third most populous city in Australia.  The Broncos are located in the metropolitan area, and residential housing is available in both the city and outer urban areas of the city.  The city has experienced record growth in population for two straight decades providing the Broncos with a healthy economy for which to thrive.  It is an affluent area that is governed by the Queensland State.  Brisbane offers public transportation which can aid the candidate if they do not own a vehicle.  According to the brisbanetimes.com tax calculator (2012), a person making the salary of AU$50,000 would be taxed $8,297 on income.  
Compensation
Brisbane Broncos RLFC Ltd. offers competitive salaries, life insurance and 401K programs, paid vacations and holidays.  Health care in Australia is universal.  The average Australian retail manager salary is AU$44,068, and the new merchandise manager for the Broncos will start at a base salary of AU$40,000 for the first year of employment with incentives that could increase that amount to AU$50,000 (www.payscale.com. 2012).  Incentives include:
· Maintaining sales and expenses within budget parameters (AU$2,000)
· Five percent increase in total sales (AU$2,000)
· Successful expansion of product line (AU$2,000)
· Accurate forecasts for monthly sales (AU$2,000)
· Reduced customer complaints (AU$2,000)
For each year of service, the merchandise manager will receive a three percent increase in the base salary and incentives.  For the first five years of service, the manager will be allowed two weeks of paid vacation.  For every subsequent five years of service, the employee will gain one additional week vacation per year.  The successful candidate will be allowed to invest in the Broncos’ 401K plan.  The Broncos will match any contribution up to eight percent of the employee’s total salary.  
Measures of Performance
The new merchandise manager will be subject to a performance appraisal twice a year at which time goals and activities will be reviewed and discussed.  The first appraisal will take place in April and the second appraisal will take place in October.  These dates coincide with the changes in season and the impacts it may have on merchandise apparel.  Beyond the financial information, the successful candidate is expected to adhere to company and legal policies.  The Brisbane Broncos RLFC Ltd. will treat all company and legal policies in equal proportion to the aforementioned measurable performance indicators.  
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